PRIVACY POLICY
The Prover vNext Platform, accessible through the mobile application Prover vNext and the Internet
by the website www.provervnext.com.br (jointly referred as “Platform”), is owned and managed by
COMP LINE TECNOLOGIA E INFORMÁTICA LTDA, with headquarters in the Corporate ParkShopping
Building – Tower 2, Room 401, SAI/SO, Area 6580, Guará - Brasília/DF – 71.219-900, and Corporate
Taxpayer’s ID (CNPJ/ME) no. 01.694.820/0001-93 (“Prover”).
Prover takes your privacy protection very seriously and complies with all applicable laws related to
privacy and data protection. This Privacy Policy demonstrates how we handle your personal
information.
Therefore, before continuing to use the Platform, we request you to carefully read the following
text to know more about our Privacy Policy and to clearly express your consent to the ways we
collect, use, store and process your personal data. This Privacy Policy is part of the Terms available
at http://www.provervnext.com.br/PrivacyPolicy.pdf and will be applied to all users of the Platform
(“Users”), registered or not. In case you have any doubts, please contact us through the channels
indicated at the end of this Privacy Policy.
Registration. Your registration in the Platform must be made by means of the access to the Platform
and the provision of certain personal data of yours. At the time of the registration, Prover may
collect certain personal information from you, including, but not limited to name, email address,
Individual or Corporate Taxpayer ID (CPF/CNPJ) and other data strictly necessary to the purposes
detailed in this Privacy Policy.
Data Collection. In addition to the information provided at the time of the registration, we may
collect information about the sections and pages accessed within the Platform and the way it is
used. Furthermore, information such as your Internet browser type, device, hardware set or system
configuration used to access the Platform, as well as your Internet Protocol address, may also be
collected. Except as otherwise provided in this Privacy Policy, we will not have access to, neither
attempt to access, your personal data, except those that you, freely, unequivocally and voluntarily
provide using the Platform.
User Content. Documents submitted by the Users through the Platform (“User Content”) will not,
at any case, be used by Prover to any purposes other than hosting and storing, according to the
terms defined in the contracted plan. User Content is stored on Microsoft Azure’s servers with
encryption and dual authentication methods.
How We Use your Information. We use the data obtained by the Platform exclusively for the
purposes detailed above, according to the type of data:
(i)

Personal Data: to manage the security and reliability of Users’ accounts, to facilitate
payments under the Platform, to answer Users’ questions regarding the Platform, to
protect Prover’s and third parties’ rights and to forward communications relevant to the
User about the products and services available on the Platform;
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(ii)

Non-Identifiable Demographic, Collective and Technical Data: to manage and operate
the Platform, to develop improvements and to optimize the Platform and to conduct
researches and measurements.

Sharing and Disclosure of your Information. Your data and information may be accessed by a
limited number of Prover’s employees, by the companies involved in the credit operations used to
make payments on the Platform and by Microsoft Azure, partner responsible for the Platform’s
storage and hosting services. Data and information inserted in the Platform are stored on servers
owned by Prover and by Microsoft physically located in Brazil. However, Prover may in the future
reallocate your information to servers located in any other country, for hosting, storage, support
and/or backup purposes.
Prover’s employees receive trainings about the importance of privacy and how to handle customers’
data and manage them properly and securely. Prover also requires its Partners to keep your
personal information confidential and not to use them for unauthorized purposes. In addition, you
acknowledge and agree that your information may be shared with third parties to the extent
necessary to allow us to merge, purchase or sell all our assets or part of them, under a confidentiality
agreement. Also, we may provide your personal data and/or the User Content whenever allowed
by applicable law and/or requested by any competent public authority or determined by a court
decision. Anonymous or non-identifiable data provided by you (or collected from you as a result of
your use of the Platform) may be shared with third parties to enable researches, measurements,
statistics and other purposes at Prover’s discretion.
Retention Term. Your personal data are kept by Prover for the time needed for the purposes set
forth in this Privacy Policy, respecting the data retention period determined by applicable law.
Web Beacons and Cookies. The Platform may contain images known as web beacons (also referred
as “single-pixel gifs”) that allow Prover to count the number of Users of the Platform. Web beacons
are not used to access your personal information, but are a technique used to account for collective
statistics on the use of the Platform. Web beacons collect a limited set of data, including a cookie
number, time and date of the visit to a website and a description of where the web beacon is
located. For reference purposes, cookies are data packages related to non-personal information
about the User, temporally stored in your computer. Web beacons, due to their technical
characteristics, may not be disabled or rejected. As for the cookies, they may be disabled or may
have their configuration altered in your browser. The User may contact his/her browser supplier in
case he/she wants to change the settings related to the cookies. Prover uses cookies when the User
access the Platform. Our cookies are uniquely associated to a User and to its respective access
computer. Cookies enable Prover to recognize the User after having accessed the Platform, allowing
the User to have a unique and personalized experience.
Your Right to Access to your Information. If you wish to access and/or change and/or delete your
personal data stored by us, you may be able to do so through the contact channels indicated at the
end of this Privacy Policy. We may ask you to identify yourself and to prove the authenticity of your
solicitation.
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Contact. If you wish to contact Prover for any request, as set forth in this Privacy Policy or in
applicable law, you must contact Prover through the Platform or the email
contato@compline.com.br.
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